Terms and Conditions — Rijschool The Graduate (Version 2026)

Article 1 — Applicability
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These terms and conditions apply to all offers, agreements, and legal relationships between Rijschool
The Graduate and the student.

By registration, signing an agreement and/or making payment, the student agrees to these terms and
conditions.

Deviations from these terms are only valid if agreed upon in writing.

Article 2 — Validity of Packages
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Driving lesson packages are valid for twelve (12) months from the date of purchase.

After this period, unused lessons automatically expire without the right to a refund, unless otherwise
agreed in writing.

The student is responsible for scheduling and completing lessons within the validity period.

Article 3 — Payment
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Payment must be made within fourteen (14) days of the invoice date and before the start of the first
driving lesson, unless otherwise agreed in writing.

If payment in installments is agreed, the full package amount remains due at all times.

The first installment must be paid in full before lessons are scheduled.

In case of late payment, the driving school is entitled to suspend lessons and/or exam reservations.
If an installment remains unpaid fourteen (14) days after the due date, the full remaining amount
becomes immediately due and payable.

Administrative fees are non-refundable.

The driving school reserves the right to change prices where legally permitted.

Article 4 — Cancellation of Driving Lessons

1

2
3

Cancellation of a driving lesson must be made at least ninety-six (96) hours before the scheduled
lesson.

Saturdays, Sundays, and public holidays are excluded when calculating the cancellation period.
In case of late cancellation or failure to attend, the full lesson fee will be charged.

Article 5 — Examinations
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Theory and practical exams are reserved and confirmed by the driving school.

Changes can only be requested within twenty-four (24) hours after reservation.

After this period, exam fees are non-refundable unless refund is possible under applicable CBR
conditions.

In case of absence at the exam, the full exam fee will be charged.

Article 6 — Early Termination and Recalculation
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The student has the right to terminate the agreement in writing at any time.

Upon termination, any promotions, discounts, and package benefits will lapse.

A recalculation will be made based on the regular single lesson rate and any costs already incurred or
reserved.

In the event of early termination, the driving school is entitled to charge a termination fee equal to 15%
of the remaining package value.

Administrative fees are charged separately and are not included in the termination fee.
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Only if a positive balance remains after recalculation and deduction of all costs will this amount be
refunded.

Article 7 — Liability
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The driving school is not liable for loss, theft, or damage to personal belongings in or around the
lesson vehicle.

Personal belongings are brought at the student's own risk.

Liability of the driving school is, to the extent permitted by law, limited to the amount of the relevant
lesson or service.

The driving school is not liable for damage resulting from force majeure.

Article 8 — Safety Regulations
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The use of alcohol, drugs or other intoxicating substances before or during the lesson is strictly
prohibited.

The use of mobile phones during the lesson is not permitted unless expressly allowed by the
instructor.

Closed and sturdy shoes are mandatory.

Violation may result in immediate termination of the lesson without refund.

Article 9 — Final Provision
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These terms and conditions apply to all existing and future agreements with Rijschool The Graduate.
By continuing lessons or services after publication of a new version, the student agrees to the most
recent version of these terms and conditions.



